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Agenda

Å NSC: Beginnings, Purpose & Value

Å Enrollment & Compliance Reporting 

Å A Closer Look: The SSCR Process

Å Overcoming Obstacles: The Clearinghouse Solution

Å On the Horizon: Whatôs New?

Å Next Steps
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Why weôre here todayé

Å 34 CFR 685.309(b)

ïFrequency of Reporting

ïTimeliness of Reporting

Å Compliance Reporting Ecosystem & the Clearinghouse
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Beginnings, Purpose & 
Value
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The World of Financial Aid Before NSC

Deferment Forms

Issues:

Paper Driven

High Costs

Delinquencies

Defaults

Students and institutions suffered
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Clearinghouse Founders

AACRAO NASFAA

COHEAO NCHELP

Sallie Mae
(now Navient)

Other 

Education 

Industry 

Players

Founded as a 501c(6) not -for -profit 

organization. 

RESULT: The elimination of the vast 

amount of wasted time and money 

associated with the former paper -

based process used to determine 

student enrollment status for loan 

deferment purposes. 
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We serve the education community by facilitating

the exchange and understanding of student 

enrollment, performance, and related 

information.

The Clearinghouse Mission
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Our Value to You

The National Student Clearinghouse todayé

We are YOU

Data

Coverage & 

Usage

Innovative Solutions
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How NSC Fulfills its Mission

1) Improving institutional 

efficiency and effectiveness

2) Providing national 

reports and information

Services aid in relief of 

administrative work burdens

Outsource services provide easier 

access to job related information

Reports on access, persistence, 

and attainment that benefit 

students, schools, administrators 

and data requestors
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Enrollment & Compliance 

Reporting
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Acceleration of NSLDS Compliance Changes

20161996 2011 20142013 201520121997-2010

SSCR roster 
response required 

at least twice a year

Extended GE 
reporting deadline

Initial GE reporting 
deadline

2011-12 GE 
reporting due

NSLDS requires new data submission 
format  for SSCR roster

New less-than-half-time status
AGD requirement

SSCR roster response 
spacing adjustment 

requiring updated format 

Program-level and Q status 
(for 3/4 time) requirements 

Reporting frequency 
changed to every 60 days

NSLDS requires schools and their 
servicers to respond within 15 

days of SSCR roster receipt

NSLDS institutes new 
certification date logic for 

summer and non-compulsory 
term reporting 

NSLDS Enrollment Reporting 
Statistics Page released

New instruction to report unknown 
or unavailable student addresses as 

όά¦Yέύ ƛƴ ŀŘŘǊŜǎǎ ŦƛŜƭŘǎ

2008-09 through 2013-14 
GE reporting due

2014-15 GE reporting due

Reporting X or Z records without program-level data no 
longer negatively impacts Enrollment Reporting Statistics

ÅNo changes for 15 years
Å15 changes in 5 years (2011-2015), including 8 

changes between 2014 and 2015
ÅChanges growing in frequency and complexity

Gainful Employment 
(GE) disclosure 

requirements take effect

LEGEND
Format changes
Date-sensitive changes
Other changes
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NSC Education Data System

Schools

Public 4-year, Public 2-

year, Private 4-year, Private 

2-year, For-Profit, 

Technical, High Schools

Schools establish 

agency relationship 

with NSC.

Send enrollment and 

compliance data. 

Data collection philosophy:

1. Services performed on behalf of 

schools

2. Data reviewed and validated with 

school prior to loading

3. Compliance info. submitted to Dept. of 

Ed. 

4. enrollment updates submitted to FFEL 

and private loan servicers

5. Frequencies varied to reflect terms 

AND completion dates

6. Driven by student activity

7. Data sent securely via SFTP 

mailboxes 

Data collection philosophy:

1. Services performed on behalf of schools

2. Data reviewed and validated with school prior to loading

3. Compliance info. submitted to Dept. of Ed. 

4. enrollment updates submitted to FFEL and private loan servicers

5. Frequencies varied to reflect terms AND completion dates

6. Driven by student activity

7. Data sent securely via SFTP mailboxes 
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School Submission Schedules

Å Designed to meet school reporting needs

Å Adjustable

Å Frequency and timing best practices

Å Evergreen
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Clearinghouse Data Flow ïEnrollment Data Intake
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School Sends Data

Via secure FTP

Clearinghouse Database

Once the file arrives, the Clearinghouse performs edits on the data.

Clearinghouse back to School

School completes required edits to data, correcting any information that was identified as erroneous. 

School back to Clearinghouse

Corrections are reviewed and, if corrections are complete, data is loaded to Clearinghouse database.
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Reminder Emails

Type of Email When Sent Who Receives

1st reminder ïearly 

4 days before your 

scheduled submission is 

due

Submission Data, 

Submission Data 

Alternate

2nd late reminder
7 days after the 1st late 

reminder email

Submission Data, 

Submission Data 

Alternate, Relationship 

Executive, Financial Aid 

Director

Subsequent late 

reminder

Every 7 days after the 

2nd late reminder email, 

until your file is 

submitted

Submission Data, 

Submission Data 

Alternate, Relationship 

Executive, Financial Aid 

Director
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Clearinghouse Data Flow ïWeekly 
Notification for non-Direct Loans

ÅThis list is loaded into the Clearinghouse database 
and stored, so when school files come in we know 
which students have loans and which loan holders 
to notify. 

Lenders, Servicers, 
and Guarantors send 

NSC listing of 
borrowers monthly

NSC runs weekly process 
comparing lender, servicer 
& guarantor loan records 
to school enrollment data 
loaded to NSC within last 

week.

ÅThis typically occurs on 
Monday to Tuesday.

For students 
identified having 

loans, notifications 
sent, providing any 

status change to loan 
holders. 

ÅThis is another way in which compliance 

reporting is completed for your school. 
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A Closer Look:

The SSCR Process

12/12/2016 17



© 2016 National Student Clearinghouse. All Rights Reserved.

The SSCR Roster

School sends Enrollment School Code on 
grant and loan disbursement records to COD

COD process sends grant data to NSLDS 
and loan data to the Servicers.  Servicers 
send loan data to NSLDS.

NSLDS uses Enrollment School Code from 
COD and Servicers to place aid recipients on 
SSCRs 

NSLDS sends SSCR to NSC (or to school 
directly, if not an NSC participant)

NSC (or school) Responds to NSLDS with 
Certified Enrollment


